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1. Executive Summary   

 

1.1 Summary of consultation and promotional activities 

The consultation programme for Surrey Canal: Londonôs Sporting Village was developed to 

ensure that as many people were consulted and that the local community were able to stay 

informed about the masterplan as it developed. A huge effort has been made to meet with a 

wide range of local groups and relevant stakeholders throughout the pre-application 

consultation process. Overall we promoted the scheme to 76,074 community members and 

we directly spoke to approximately 4,825 people directly through exhibitions, meetings, 

workshops and www.surreycanal.com. 

 

 

          Figure 1 The Surrey Canal: London's Sporting Village exhibition at Lewisham People's Day  

 

http://www.surreycanal.com/
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The consultation activities have been made up of: 

¶ Pre-consultation activities: August ï November 2009 

11 pre-consultation meetings held with key decision makers to introduce Renewal and the 

Emerging Surrey Canal Scheme. Meetings were held with elected Members and 

representatives from local organisations including Lewisham College, Goldsmiths College, 

University of London and Lewisham Hospital.  

 

¶ Public consultation: July ï November 2010 

Introduced the Emerging Scheme to the wider public and further meetings with participants 

from the pre-consultation phase. Specific details on sports facilities, transport improvements, 

sustainability initiatives, number of homes, public space proposals and improvements to 

Bridgehouse Meadows. 

 

¶ A staffed travelling exhibition which included a 1.6 x 2.2m model of the Emerging Surrey 

Canal Scheme, exhibition panels, the message wall and an Envac demonstration prop which 

went to Lewisham Peopleôs Day, the Lewington Centre on the Sillwood Estate and Scotney 

Hall on the Winslade Estate. 

 

¶ Supported by exhibition panels, booklets, comment cards, a message wall where people 

could leave their feedback and a project website www.surreycanal.com 

 

¶ Meetings with local and regional stakeholders regarding transport, waste, design and social 

infrastructure. 

 

¶ Engaging with Millwall Football Club fans, staff and management through fansô forums, 

meeting at exhibitions, www.surreycanal.com and an interview on the Lions Live radio show 

on 18
th
 November 2010. 

 

¶ Engaging with Faith Leaders and Groups through surveys and one to one meetings. 

 

¶ Working with young people through workshops in Deptford Green School, and presentations 

to the London Borough of Lewishamôs Young Mayor and Cabinet and the Ministry of Youth 

group. 

 

¶ Sponsoring the 2010 Deptford X Visual Arts festival. 

 

¶ A dedicated community workshop on the design for Bridgehouse Meadows held in October 

2010. 

 

http://www.surreycanal.com/
http://www.surreycanal.com/
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¶ Extensive promotion of events, including leaflet drops to 40,000 households in all surrounding 

postcode districts across Lewisham and Southwark, adverts in local newspapers, 

advertisement in the Millwall match day programme for the Neil Harris testimonial, flyer 

distribution and press work. 

 

¶ Supported by regular mailings to the Surrey Canal community and stakeholder database, 

containing over 600 contacts including residents, businesses and community groups within 

and surrounding the regeneration area. 

 

¶ Analysis and wide circulation of all comments received together with personalised responses 

to every question asked. 

 

¶ Press briefing throughout with very supportive media coverage for the plans across a wide 

range of publications. 

 

All of the above work was shared with the London Borough of Lewisham and reported via regular 

meetings with the Planning department. 

 

1.2 In total we spoke to: 

¶ 20 key decision makers, elected Members and representatives from local organisations in 

our pre-consultation phase.  

¶ 400 London Borough of Lewisham residents at Lewisham Peopleôs Day. 

¶ 135 local community members at two exhibitions held at the Lewington Centre, Sillwood 

Estate and Scotney Hall, Winslade Estate.  

¶ 3,042 visitors to www.surreycanal.com  

¶ Meetings were held with a wide range of community and stakeholder groups bringing several 

hundred other people into direct contact with Renewal and the Surrey Canal: Londonôs 

Sporting Village scheme.  

 

http://www.surreycanal.com/
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 Figure 2 Comments left on the Surrey Canal message wall at Lewisham Peopleôs Day 

 

Together with the mailings, advertisements, press coverage and website visitors we believe 

that all local businesses, Millwall Football Club fans and staff, local residents in surrounding 

areas and all other interested parties are informed of the plans and have been given the 

opportunity to engage in the consultation process and feedback on the Emerging Scheme. 

 

1.2.1 Following the consultation we have received very strong support for the plans. If anything, 

there has been some scepticism that the scheme seems ótoo good to be trueô. The strong 

public support for Surrey Canal: Londonôs Sporting Village is undoubtedly also a factor of the 

work already undertaken by the London Borough of Lewisham in bringing forward the Local 

Development Framework. 

 

1.2.2 Our aim for the consultation process was to be as transparent and open as possible. Every 

comment and query has been responded to and every suggestion made properly considered 

and where possible incorporated into the plans. 

 

1.2.3 Meetings with key stakeholders have been conducted throughout and the proposals on 

design, sports provision, transport, open space, sustainability and many other issues have 

evolved and changed constantly over time.  

 

1.2.4 Specifically the Proposed Development has changed in light of the consultation in the 

following ways: 
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¶ Which sports are provided for at Surrey Canal; as a result of consultation with NGBôs, Sport 

England and local residents we are now including a swimming pool, leisure centre, provision 

for gymnastics and a climbing wall in the Proposed Development. 

¶ How to increase job opportunities for the local community; following consultation with local 

residents and Members we met with the 170 Community Project, New Cross to discuss how 

to equip the local community with the correct training to enable them to access jobs at Surrey 

Canal: Londonôs Sporting Village. This will be developed as the scheme progresses. 

¶ What should be included in a revitalised park at Bridgehouse Meadows; following the CABE 

Spaceshaper workshop we plan to retain some space for dog walking and animating the 

space to make the park feel more welcoming and safe. 

 

Renewal believes that the extensive pre-application consultation activities have built a solid 

base of public and stakeholder support for the plans as well as considerable goodwill across 

the local community.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ñExemplary community 

engagement; very happy 

things are moving forward 

for the area.ò 

Local resident, public 

consultation 
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2. Context and Objectives 

2.1 Context 

Many years of preparation and work have gone into creating the current scheme, including 

earlier phases of public consultation by the local authority and other developments in North 

Lewisham. The current scheme has therefore been influenced by and benefited from 

comments and guidance received during earlier consultation and from the long period of 

refinement. 

 

Renewal recognised the need to undertake extensive consultation activities from an early 

stage and invested heavily in doing so. 

 

2.1.2 The scale and nature of the project presented a number of challenges that were addressed 

through the strategy and activities undertaken. These included: 

¶ Large regeneration across North Lewisham. People locally have been consulted over a long 

period of time on a variety of schemes. 

¶ A complex and large site, requiring an innovative consultation approach to engage with a 

wide range of local people, groups and stakeholders. 

¶ The size of the scheme ï it takes time to understand the scale of the change involved and the 

area to be regenerated. 

¶ The long timescales involved ï this means that expectations have to be managed that this will 

be a long process. 

 

2.1.3 The objectives of the Surrey Canal: Londonôs Sporting Village consultation were clear: 

¶ To genuinely engage with local people and a wide range of stakeholders with consistency. 

¶ To provide multiple opportunities for people to view and comment on the Emerging Scheme, 

over a long period of time. 

¶ To provide mechanisms for the public to feedback comments to the design and technical 

team 

¶ To explain the proposals and how they would change the area, exhibiting real detail as the 

plans were being firmed up. 

¶ Widespread promotion of the consultation, through adverts, door-dropped flyers and in the 

press. 

¶ To introduce Renewal and the senior consultant team directly to the public and to circulate all 

comments received widely so that they could be properly considered and so that the 

Emerging Scheme could respond appropriately. 

¶ To achieve a high level of óbuy inô from the local community towards the Surrey Canal 

Emerging Scheme. 

¶ To understand all of the issues, concerns and objections before the application is made so 

that they can be addressed. 
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¶ To work closely with the London Borough of Lewisham to ensure that key officers and 

members were aware of our planned consultation activities and could influence them. 

 

A consultation strategy was therefore developed by London Communications Agency (LCA) 

and Renewal to meet these objectives in summer 2009 and updated in July 2010 (appendix 

15.1). Renewal managed the public engagement process in-house with support from LCA.  

 

2.1.4 In addition to the community and stakeholder consultation, Renewal also engaged with 

statutory consultees including:  

¶ The London Borough of Lewisham 

¶ The London Borough of Southwark 

¶ The Greater London Authority (GLA) 

¶ Sport England 

¶ The Department for Transport (DfT)  

¶ Transport for London (TfL) 

¶ The London Borough of Lewisham Design Panel 

¶ The masterplan and scheme were also reviewed and highly commended by the Commission 

for Architecture and the Built Environment (CABE). 

 

2.2 Learning from previous consultations 

As North Lewisham has been identified by the local authority as a prime area for regeneration 

the local community have been consulted by a wide range of developers, the local authority 

and Transport for London (TfL) so it was important that we learnt from where others had 

succeeded or failed before embarking on our consultation. 

 

2.2.1 We learnt: 

¶ After the redevelopment of Aragon Tower on the Pepys Estate and the subsequent broadcast 

of óThe Tower: A Tale of Two Citiesô
 
documentary series that there was a feeling of mistrust in 

the local community of developers.  

¶ There is a concern in the wider local community that the development which is due to happen 

in North Lewisham over the next ten to twenty years is not aimed at existing communities and 

there is a danger of local residents feeling marginalised.  

¶ In óIntercultural City: Making the most of diversity, Knowing Lewishamô, commissioned by the 

London Borough of Lewisham in 2006/7, the consultancy firm Comedia noted that ñ...there 

must be a long term goal to ensure that all development and redevelopment is culturally 

relevant and sustainable for the Lewisham communityò. This is at the heart of our proposals 

for Surrey Canal: Londonôs Sporting Village. 

 

Our programme of consultation aimed to draw on the issues identified in earlier consultation 

activities by the local authority and other developers. 
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With these points in mind our strategy was to be as transparent and welcoming as possible and to talk 

to local people about the benefits of the regeneration for them. We would undertake much more 

consultation than the regulatory requirements and we would go out of our way to talk people through 

our plans and answer all correspondence as quickly and as thoroughly as possible. 

 

 

 

 

 

 

 

 

 

 

 

 

2.3 Diversity 

Statistics show: 

¶ North Lewisham and the New Cross ward have an extremely mixed population in terms of 

ethnicity and religion. 

¶ The area appears to have a generally stable community across a low socio economic range. 

¶ The lack of investment in the area and the low socio economic status of the existing 

communities show that this area is ready for regeneration.  

 

2.3.1 Previously multicultural policy promoted cultural segregation, for example, different facilities 

for individual community groups. This approach led to members of the same community 

leading parallel lives but ignoring each other and having no mutual understanding. You can 

see this in the Surrey Canal area where the large Black and ethnic minority community have 

no interaction with the football fans, who in turn have no interaction with local residents.  

 

2.3.2 We are proposing an intercultural approach (The Intercultural City: planning for diversity 

advantage, Wood and Landry, 2008) for Surrey Canal which would promote integration by 

designing public spaces, for example the sports facilities, the proposed multifaith venue and 

the public spaces, so encounters with others occur naturally. 

 

In their óIntercultural City: Making the most of Diversity: Knowing Lewisham reportô Comedia 

found that ñ...transparent, safe and welcoming entries to civic infrastructure send all the right 

messages that this is a place of the people, it is not a private/ corporate space such as a 

ñRegeneration NOT gentrification. 

Homes for the people that 

actually lived there in the first 

place.ò 

Local resident, public consultation 



Statement of Community Engagement  

  10 

 

shopping centre, it is clearly a civic space.ò This chimes with our proposals for transparent 

sports boxes along Surrey Canal Road which are animated from morning until night and 

which provide a welcoming frontage at street level. 

  

2.3.3 Surrey Canal will not be a gated community, physically or metaphorically, but instead a 

development that encourages integration at all levels. We are aiming to create a new piece of 

London for new and existing communities. 

 

 

 

 

 

 

 

 

 

 

 

Figure 3 Ministry of Youth taking part in the CABE Spaceshaper workshop on Bridgehouse Meadows 
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3. The Consultation Strategy 

 

3.1 Surrey Canal community and stakeholder database 

The database (appendix 15.2) was compiled using online research of the local area and 

amalgamating contacts provided by Lewisham Council, the Lewisham Strategic Partnership, 

New Cross Local Assembly and Voluntary Action Lewisham. As we went out to consultation 

we added to the core database. 

 

As well as local residents we identified the Millwall F.C. fans, young people and faith groups 

as important sectors of the local community to engage with.  

 

¶ Millwall fans as their stadium lies in the centre of the scheme. 

¶ Young people as our research has identified that 27.4% of all people living in the surrounding 

area are aged between 15-25 years old, compared to a London average of 11.5%.  

¶ Faith groups as within a quarter of a mile of the Surrey Canal site there are over seventy faith 

groups in unsuitable premises. As part of the Surrey Canal: Londonôs Sporting Village 

regeneration we are proposing the creation of a 70,000 sq ft multi faith facility. 

 

3.2 Public launch 

We launched the Emerging Scheme to the public and the press at Lewisham Peopleôs Day on 

Saturday 10
th
 July where we spoke to over 400 people throughout the day. On the same day 

we also launched the schemeôs website, www.surreycanal.com.    

 

3.3 Detailed exhibitions 

The launch of the scheme at Lewisham Peopleôs Day was quickly followed by a more detailed 

exhibition from the 25
th
 to 27

th
 July 2010 at the Lewington Centre, on the Silwood Estate to 

the north of the Surrey Canal site.  

 

Over three days we spoke to 80 people. 

 

http://www.surreycanal.com/
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     Figure 4 Residents at the July exhibition 

 

3.3.1 After the July exhibition we organised a further exhibition in October to ensure that any people 

who would have missed the July exhibition, due to school holidays and the break in the 

football season, would have a chance to see the proposals for the scheme. The second 

exhibition was held on the 1
st
 and 2

nd
 October at Scotney Hall on the Winslade Estate, 

adjacent to Bridgehouse Meadows and to the south of the Surrey Canal regeneration area. 

 

3.3.2 In order to promote the two exhibitions we organised two door-to-door leaflet drops. We used 

a local distributor, Tony OôLeary, as Tony is a recognised and respected community member 

with links to the New Cross NDC (New Deal for Communities) and a range of voluntary 

groups in north Lewisham, and is a resident on the Pepys Estate, Deptford. Tony became an 

invaluable supporter and promoter of the scheme across his networks and gave us great 

feedback and ideas with regards to which local groups to meet with as well as where to hold 

events.  

 

In July Tony delivered 37,000 leaflets to local residents in north Lewisham and Southwark 

and in October we delivered 3,000 leaflets to the community to the south of the scheme 

including the Winslade and Fairview Estates. The second leaflet drop was more focused as 

we learnt that we had not been attracting many residents from the Winslade Estate to our 

prior exhibitions and events.  

 

3.3.3 At the exhibitions we presented: 

¶ A scale model of the Surrey Canal scheme  

¶ 14 x A1 boards detailing the regeneration plans (appendix 15.3) 
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¶ A message wall where people could leave their thoughts and suggestions for the 

scheme 

¶ A childrenôs art area where young people could draw their ideal home and their 

dream park 

¶ An Envac prop which demonstrated how rubbish will be turned into heat and power at 

Surrey Canal: Londonôs Sporting Village 

¶ A 30 page Vision brochure which people could take home 

¶ A freepost comments card 

 

 

         Figure 5 Front and inside page of the 30 page Vision brochure that was given to residents at both exhibitions 

 

3.4 New Cross and Evelyn Local Assemblies 

We attended the New Cross (Wednesday 21
st
 July 2010) and Evelyn (Saturday 9

th
 October) 

Local Assemblies as stall holders. These public meetings were a great opportunity for us to 

promote the scheme and to talk local residents through the scheme one to one. At the New 

Cross Local Assembly we spoke to six local residents and at the Evelyn Local Assembly we 

spoke to five residents.  
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Although the Surrey Canal scheme is in the New Cross ward we chose to attend the Evelyn 

Local Assembly in October as the meeting was held at the Lewington Centre, Sillwood Estate, 

directly to the north of the regeneration area and where we had held our July exhibition. 

 

3.5 Millwall fansô forum and Lions Live 

On 17
th
 August 2010 we held a Millwall Football Club (MFC) fansô forum at the London 

Borough of Lewisham. Nigel Adams, Strategic Regeneration Communications Officer at 

Lewisham Council, sent out a notice to all London Borough of Lewisham employees who 

were also MFC fans inviting them to a presentation about the scheme followed by a question 

and answer session with the Renewal team. The session proved very popular and we 

presented to a forum of thirty people. 

 

3.5.1 We were invited onto the MFC fans radio show, Lions Live, to be interviewed about the 

scheme on Thursday 18
th
 November 2010. The interview lasted half an hour and was 

conducted with three MFC fans and included questions that listeners had texted or emailed in. 

 

3.6 Bridgehouse Meadows: CABE Spaceshaper workshops 

In order to solicit local residents feedback for the proposals about Bridgehouse Meadows we 

commissioned CABE to run two Spaceshaper workshops, one for adults and one for young 

people, to explore the local communitiesô thoughts about Bridgehouse Meadows (appendix 

15.13). 

 

3.7 Advertising 

Following the launch of the Emerging Scheme in summer 2010 we wanted to advertise the 

July exhibition to as many local residents as possible so we placed two adverts in the South 

London Press and the Southwark News from the 20
th
 to the 24

th
 July 2010. 

  

3.7.1 We were aware that many Millwall Football fans do not live in South East London, but instead 

live in north Kent and travel into the area for football games. Because of this we also placed 

an advert for the scheme in the Neil Harris testimonial match day programme on Saturday 

31
st
 July 2010 as Neil is one of Millwallôs most highly regarded recent players and the match 

had a large turnout of supporters. 
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 Figures 6&7 Members of the Design team taking local residents through the plans 
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4. Keeping Lewisham Council informed and involved 

 

4.1  Working with the planning team 

In order to keep the London Borough of Lewisham regularly informed of the scope and scale 

of our consultation activity and as the consultation strategy developed we had six formal 

meetings with Nigel Adams, Strategic Regeneration Communications Officer and Chris 

Brodie, Principle Planning Officer. We also kept them informed informally through a close 

working relationship and regular telephone and email contact. 

 

Prior to the scheme being launched to the public we shared our public consultation strategy 

with Nigel and Chris and we worked closely with them to ensure that we were meeting the 

Councilôs expectations. A final version of the consultation strategy can be found in appendix 

15.1.  

 

4.1.1 The London Borough of Lewisham, via Nigel Adams, has been consulted regarding the 

content of written material produced during the public consultation and their comments taken 

on board. 

This included: 

¶ Exhibition panels 

¶ The Vision Statement public consultation booklet 

¶ Stakeholder letters 

¶ Articles for the NDC Gate Post which refer to the regeneration plans across north Lewisham 

with a focus on Surrey Canal: Londonôs Sporting Village 

 

4.2 The London Borough of Lewisham Design Panel 

We presented the scheme, as it developed, on 4 different occasions between October 2009 

to August 2010. 

¶ 20
th
 October 2009 

¶ 12
th
 January 2010 

¶ 4
th
 May 2010 

¶ 24
th
 August 2010 

 

4.3 Alison Licorish, Faith Officer 

We made contact with Alison when we were looking to consult with Faith Leaders. 

 

Alison assisted with the following: 

¶ Highlighting the difficulties that Faith Groups can face with regards to finding suitable 

property, acquiring leases and purchasing their own facilities.  
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¶ Providing a link between Renewal and groups that we found hard to reach by sending out 

information to her mailing list, suggesting contacts and reviewing correspondence so that the 

language and tone were correct and so we were as inclusive as possible.  

¶ Reviewing the design brief for the proposed multifaith centre before it was incorporated into 

the masterplan. 

¶ Advising with regards to the Millwall Football Club Memorial Gardens. 

 

4.4 Senior Management and Members 

Prior to launching the scheme to the public we presented the Emerging Scheme to Sir Steve 

Bullock, Mayor of Lewisham, Councillor Alan Smith, Deputy Mayor and Cabinet Member for 

Regeneration and Barry Quirk, Chief Executive on Friday 18
th
 June 2010.  

 

Councillor Alan Smith, in his capacity as Cabinet Member for Regeneration has attended the 

launch at Lewisham Peopleôs Day, the October exhibition and the CABE Bridgehouse 

Meadows workshop on behalf of the London Borough of Lewisham and we have kept him 

regularly up to date with all developments regarding the Emerging Scheme. 

 

4.5 Officers 

All staff employed by the local authority were invited to attend the Millwall fansô forum on 17
th
 

August 2010 in the Civic Suite, Catford. This event is reviewed in more detail in chapter 9, 

Engaging with Millwall Football Club. 

 

On Friday 15
th
 October we presented the Emerging Scheme at the London Borough of 

Lewishamôs Civic Suite, followed by a question and answer session to twenty officers from a 

range of departments who will all have involvement with the Surrey Canal scheme. This was 

an opportunity for the people who are working within the local authority to ask us questions 

directly and it proved an invaluable opportunity for us to explain our vision for Surrey Canal: 

Londonôs Sporting Village. 

 

Throughout the consultation process we also circulated to the local authority, publicity which 

included flyers, adverts, posters and relevant media coverage in the local, trade and national 

media. 
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5. Pre-consultation activities: Meeting with key local 

contacts 

 

5.1 Meeting format 

The pre-consultation meetings were held from August to November 2009. Mark Taylor, 

Director of Development at Renewal and Chris Madel from LCA attended the meetings where 

they presented the scheme and answered any questions. 

 

We met with a variety of groups and representatives at a local and national level as it was 

important to keep them informed and involved as key opinion formers and those who provide 

services to the local community. Overall we spoke to 20 individuals from 11 organisations and 

the feedback from these meetings can be found in appendix 15.4. 

 

5.2 Who did we speak to? 

During the pre-consultation period we met: 

 

5.2.1  Stephen Lawes, Vice Principle, Lewisham College 

Lewisham College is the closest further education college to the site with 16,000 students. 

We spoke to Lewisham College about the possibility of re-situating some of their sports and 

wellbeing services to the Surrey Canal regeneration area. We currently work with Lewisham 

College as they lease one of the existing warehouses on Stockholm Road on the Surrey 

Canal site. 

 

5.2.2 Joan Ruddock, MP for Lewisham Deptford  

Joan is the MP for the Surrey Canal area.  

 

5.2.3 Heidi Alexander, Deputy Mayor and Cabinet Member for Regeneration in 2009 

Heidi was interested in the Surrey Canal regeneration scheme as it is one of the largest 

proposed to the London Borough of Lewisham.  

 

Heidi became the MP for Lewisham East in the May 2010 elections and was replaced as 

Deputy Mayor and Cabinet Member for Regeneration by Councillor Alan Smith who we 

worked closely with in phase two of the consultation. 

 

5.2.4 Gill Galliano, Chief Executive, Lewisham Primary Care Trust 

When we met Gill in 2009 Lewisham Primary Care Trust was responsible for the healthcare 

provision in the Borough and we knew that a site of the size of Surrey Canal would require 

some element of healthcare provision.  
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Following the announcement of the dissolution of Primary Care Trusts in phase two we met 

with the Chairs and Chief Executives of Kingôs College Hospital, Lewisham Hospital, and 

Guyôs and St Thomasô Hospital, the South London and Maudsley Trust and Kingôs Health 

Partners. 

 

5.2.5 Steve Nelson, Chief Executive, South East London Chamber of Commerce 

The South East London Chamber of Commerce is a business network organisation for the 

boroughs of Lewisham, Bexley, Bromley and Greenwich with over 600 members. It was 

important to get feedback from the Chamber of Commerce on the proposed business and 

creative incubation units and job provision for the Surrey Canal scheme. 

 

5.2.6 Peter Campling, Headteacher, Deptford Green Secondary School 

Deptford Green is the nearest secondary school in the London Borough of Lewisham to the 

Surrey Canal site with approximately 1,100 students. Many Deptford Green students live in or 

around the regeneration area and they would benefit from the proposed sports facilities. 

 

5.2.7 Goldsmithôs College, University of London, representatives from Marketing, Business 

Development and Estates 

 

Goldsmithôs College is based in New Cross and has 7,615 students. Goldsmithôs location in 

New Cross has seen a rise in the demand for creative incubation space in Deptford and New 

Cross due to their strength as an art college and has put north Lewisham on the map as a 

creative hub. We also consulted with Goldsmithôs on sports provision, as they run some 

sports courses, and the proposal for creative incubation space. 

 

5.2.8 Lewisham Police, Superintendent Lisa Crook 

We consulted with Lewisham Police as they are responsible for policing the future 

development as well as working with the football club to ensure that Millwall works well on 

match days. 

 

5.2.9 Liz Hills, Headteacher, Ilderton Primary School 

It was important that we talked through our proposals with Ilderton Primary School as it is the 

nearest primary school to the Surrey Canal site and a lot of the pupils live in the surrounding 

area. 

 

5.2.10 Keith Howard, Director of Estates and Facilities, University Hospital Lewisham 

Lewisham hospital employs 3,200 staff on hospital and community sites throughout the 

borough. 
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5.2.11 Paul Maslin and Madeleine Long, New Cross Ward Councillors 

We met with Councillors Maslin and Long in their capacity as elected members for the New 

Cross ward. 

 

5.2.12  Bala Gnanapragasam, Chairman and Tim Higginson, Chief Executive, University Hospital 

Lewisham 

We met with the Chair and Chief Executive of Lewisham Hospital to explore if the hospital 

could re-site some of their non-core services at the Surrey Canal development. 

 

5.2.13 Millwall Community Scheme trustees 

We met with the Community Scheme trustees as the scheme sits within the Surrey Canal 

regeneration area and to talk them through how the area would change in the future and 

explore with them what role the community scheme could play. 
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6. Consultation Activities: Launch at Lewisham Peopleôs 

Day 

 

6.1 Lewisham Peopleôs Day, Saturday 10th July 2010 

We launched the Emerging Surrey Canal: Londonôs Sporting Village Scheme at Lewisham 

Peopleôs Day on Saturday 10
th
 July at Mountsfield Park, Catford.  

 

6.1.2 Lewisham Peopleôs Day is the London Borough of Lewishamôs longest running community 

festival and it attracts over 30,000 people annually which includes a large number of people 

from the north of the borough and a high number of families and young people. We saw 

Lewisham Peopleôs Day as a high profile way to launch the scheme as up until this point none 

of the details of the Emerging Scheme had been made available to the public or the press. 

 

6.1.3 In order to publicise our presence at Lewisham Peopleôs Day we personally wrote and 

emailed 518 people on our consultees database. In addition details of the scheme appeared 

on banners, posters, fliers and in programmes which were distributed by the London Borough 

of Lewisham via the councils distribution scheme Arts Post in libraries, through an 

independent distributor north of the Borough and by performers and participants on the day. 

 

6.1.4 Overall the Surrey Canal logo appeared on: 

 

¶ 13,000 programmes 

¶ 5,000 maps handed out on the day 

¶ 15,000 postcards 

¶ 600 posters 

¶ 3 banners placed around main roads in the borough 

¶ 71 JC Decaux poster sites around the borough 

 

6.1.5 At Lewisham Peopleôs Day we presented: 

 

¶ A model of the Emerging Scheme   

¶ Four A1 boards giving an overview of our plans 

¶ A message wall where local people could leave their thoughts and suggestions for the plans 

¶ A childrenôs art area where young people could draw their ideal home and their dream park 

¶ An Envac prop which demonstrated how rubbish will be turned into heat and power at Surrey 

Canal: Londonôs Sporting Village 

¶ A basketball competition in partnership with the Luol Deng Foundation 
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 Figures 8&9 Local residents leaving their comments on the message wall  

 

6.1.6 We had five members of the Renewal team on hand to answer any questions as well as 

David West and Cecilia Lindstrom from Studio Egret West. We invited people to join our 

mailing list and also publicised the more detailed exhibition on the 25
th
-27

th
 July. 

 

6.1.7 On the day we supported the painting of the main path into the park by Creekside Artists. The 

London Borough of Lewisham commissioned Creekside Artists to design and paint images 

influenced by Lewisham and its green spaces and on the day Creekside Artists led 

collaborative drawing activities throughout the day near the parkôs Brownhill Road entrance. 
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Figure 9 Creekside Artists pavement painting outside the Surrey Canal cube at Lewisham Peopleôs Day 

Figure 10 Basketball competition, in partnership with the Luol Deng Foundation 

 

6.1.8 At Lewisham Peopleôs Day we spoke to approximately 400 local residents from all ages and 

backgrounds. 

 

6.1.9 We were overwhelmed by the positive response to the proposals, especially from Millwall fans 

and some members of the Millwall Community Scheme staff. In particular one person told us 

that he thought it was a great idea as currently his wife wonôt allow him to take his son to the 

match as she thinks itôs too unsafe but if the whole area was regenerated they would be able 

to go to the match as a family. 

 

6.1.10 The comments from the message wall which was displayed at Lewisham Peopleôs day and 

the two exhibitions can be found in appendix 15.5. 
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7. Consultation Activities: Public exhibitions 

 

7.1 Exhibitions overview 

We held two public exhibitions ï the first, immediately after the launch at Lewisham Peopleôs 

Day to build on the momentum created by the public announcement of the Emerging 

Scheme, and the second in October to coincide with the football season and local schools 

being back from holiday. 

 

The two exhibitions were held in different locations to provide the widest reach. The first 

exhibition was held in July at the Lewington Centre, Silwood Estate (to the north of the 

regeneration area) and the second exhibition was held at Scotney Hall, Winslade Estate (to 

the south of the regeneration area). 

 

 

 Figure 11 Map showing the position of the Lewington Centre to the north and Scotney Hall to the south of the Surrey Canal site 
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 Figure 12 Welcome panel at the exhibitions (appendix 15.3) 

 

 

 

         Figure 13 37,000 leaflets were delivered door to door to advertise the July exhibition 
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7.2 July exhibition 

The July exhibition at the Lewington Centre was held at the following times: 

 

Sunday 25
th
 July 2010, 11am to 4pm 

Monday 26
th
 July 2010, 10am to 6pm 

Tuesday 27
th
 July 2010, 10am to 4.30pm 

 

We chose the Lewington Centre because it was close to the north of the site and is a new 

facility in a recently regenerated area so it would remind visitors of the benefits that 

regeneration can bring. 

 

 

Figure 14 Advert promoting the July exhibition which appeared in the South London Press and the Southwark News 

 

7.2.1 Promotion 

As well as sending an invite to 536 people on our database and promoting the July exhibition 

at Lewisham Peopleôs Day, we also took out two adverts in the local South London Press and 

the Southwark News. We asked Tony OôLeary to deliver 37,000 leaflets to homes in the 

surrounding area. 

 


